














After Sales Support

Our Focus

e High Uptime : Through Door step service support arrangements and a highly reliable product requiring least
maintenance and repairs

@ Economy in operation : Through preventive maintenance package, Site Management Consultancy, fuel efficiency
management and uptime monitoring
@ 3-Point service support:
® Mercedes-Benz customer service engineers
@ CVASS Technicians
® Customer-Mechanics competence build-up

e 24x7 customized site support
e ‘Door Step’ parts delivery
e Cab & aggregate repair/renovation

e Service van for aggregate repairs at
remote locations

Delhi e Driver training at site

e Training for customer mechanics
Singrauli  Dhanbad

Ahmedabad e Site Management Consultancy (SMC)
Raigarh
Dsurat Chandrapur® e Extended driveline warranty
D @ N Bhubneshwar e Dedicated emergency support centre
Pune Ramg&;ﬂi’;ba d Email: mbtrucks_support@daimler.com
Kothagudem
Bangalore ® Aggregate and cabin .

repair facility - - - g
Mecedes-Benz Service
X

& CVASS Centres

Mercedes-Benz plant &
Central warehouse

Daimler India Commercial Vehicles Pvt. Ltd.

Unit 301 & 302, 3rd Floor, Campus 3B,
RMZ Millennia Business Park,

Mo. 143, Dr. M.G.E. Road,

Perungudi, Chennai- 600094, India
Phone: +21 44 4294 5300

Please Note: The information going in this brochure should be regarded as accurate at the time of going to print. The illustrations may show items of optional equipment which are not part of the standard
specification. Colors may differ slightly from those shown in the leaflet, owing to printing. The manufacturer reserves the right to make changes to the design and specification without any prior notice.
Mercedes- Benz Truck series (93231522) meets Bharat Stage |ll emission norms. Caution: Do not drill or weld on the frame. Date of going to press: August 2009. Actros 4841 K/Ver 1/August 2009,





